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Social Messaging Apps for Marketing

Build trust

Answer 
questions and 

concerns in real time

Show 
attentiveness and 
create a sense of 
social pressure

Sense of being 
a real person

Understand 
what the customer 

really wants

Conversational 
Commerce

Answer 
queries with a chat 

bot
Collect market 

research

Make direct 
sales by taking 

orders

Provide better 
customer service

Other Uses

Wait for them 
to message you

Direct 
message 

customers you are 
serving in person

Choose the 
right time of day

Respond to 
comments as 

direct messages

Invite them to 
contact you (e.g. 

free consultation or 
competition)

Make sure they 
know and trust 

your brand

Getting a Foot 
in the Door

Facebook 
Messenger

Instagram
Skype

iMessage

WeChat

SMS

LinkedIn 
(InMail)

Others

WhatsApp

Top Platforms

Social 
Messaging Apps 

for Marketing


